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Abstract

The gig economy has transformed the landscape of urban labour, offering alternative work
arrangements characterized by flexibility, autonomy, and digital connectivity. This study
explores the experiences of freelance gig workers in Chennai, a major metropolitan hub in
India, focusing on their work patterns, income stability, motivations, and challenges. As the
city experiences rapid digital growth, freelance professionals in fields such as IT, design, digital
marketing, education, and consulting have become increasingly prominent.

The primary objective of the study is to examine the socio-economic realities of these workers,
assess the factors influencing their choice of freelance work, and identify the issues they face
in an unregulated, informal job market. Using a structured questionnaire, data was collected
from 280 freelance workers through stratified random sampling. Quantitative methods,
including descriptive statistics and inferential analysis, were used to interpret the data.

The results indicate that while freelancers appreciate the autonomy and flexibility of gig work,
they often struggle with inconsistent income, lack of social security, and limited career
progression. Mental well-being and work-life balance are emerging concerns due to irregular
schedules and professional isolation. Additionally, awareness and access to government
support or legal protections remain low among respondents.

The findings suggest that although freelance work offers valuable opportunities in Chennai’s
digital economy, there is a pressing need for policy-level interventions and institutional
safeguards. Recognising freelance professionals within formal labour frameworks and ensuring
access to benefits, legal support, and financial stability will be critical for sustaining their
contributions to urban development. This study adds to the growing discourse on precarious
labour and helps bridge the research gap on white-collar gig workers in Indian cities.

Keywords: Gig Economy, Freelance Work, Urban Labour, Digital Employment, Income

Stability, Chennai City, Work-Life Balance, Precarious Employment, Social Security,
Platform Work, Labour Policy, India.

1778



International Journal of Innovation Studies 9 (1) (2025)

Introduction

The nature of work is undergoing a profound transformation across the globe, driven by
technological advancement, economic restructuring, and urbanisation. Among the most
significant developments in this changing landscape is the rise of the gig economy, a system
of employment characterised by short-term contracts, freelance work, and platform-based job
matching. In cities like Chennai, where rapid urban growth intersects with increasing digital
connectivity, the gig economy has become an integral part of the urban labour market.

Urban labour, traditionally rooted in industrial and service-sector employment, is now
witnessing a shift toward flexible and decentralised forms of work. Freelance workers ranging
from content creators and graphic designers to IT consultants and digital marketers are
increasingly choosing or being pushed into gig-based work as an alternative to conventional
employment. These workers form a critical, yet often overlooked, segment of Chennai’s urban
workforce.

This study seeks to explore the lived experiences of freelance workers operating within
Chennai's gig economy. It aims to understand their motivations, challenges, working
conditions, income stability, social security access, and perceptions of autonomy. By focusing
on Chennai, a major metropolitan hub with a growing digital ecosystem, the research provides
a localised yet representative insight into the broader implications of gig-based urban labour.

As India embraces digital transformation and platform-based employment, it becomes crucial
to examine how freelance workers are navigating this new terrain. This study contributes to the
growing body of research on precarious labour, employment trends, and the urban economy by
shedding light on the human realities behind freelance gig work in an evolving cityscape.

Background and Rationale for the Study

In recent years, the gig economy has emerged as a defining feature of contemporary labour
markets, driven by advances in digital technology, mobile connectivity, and changing
employer-employee dynamics. Globally, millions of workers now engage in gig or freelance
work, often mediated through digital platforms or short-term contractual arrangements. This
shift reflects a broader transformation in how work is organised, accessed, and performed,
particularly in urban settings.

In India, the gig economy has grown rapidly, with cities like Chennai witnessing a significant
surge in freelance and platform-based employment. As one of India's major metropolitan and
IT hubs, Chennai offers a fertile environment for the growth of gig work, especially among the
urban youth, skilled professionals, and those seeking flexible work arrangements. Freelance
workers in fields such as technology, digital media, writing, graphic design, education, and
consulting have become increasingly visible contributors to the urban economy.

However, the rise of the gig economy also brings forth new challenges. Gig workers often
operate without traditional employment benefits such as job security, health insurance, paid
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leave, or formal grievance mechanisms. This raises concerns about labour rights, economic
vulnerability, and social protection in the urban freelance workforce. In addition, issues like
inconsistent income, lack of career progression, and work-life imbalance further complicate
their professional experiences.

Despite the growing relevance of gig work, there is a notable gap in academic and policy-
oriented research that focuses on freelance workers' lived experiences, especially in the context
of Indian cities like Chennai. Most existing literature tends to focus on blue-collar gig work
(e.g., ride-hailing, food delivery), while freelance professionals who often function
independently or through online platforms remain understudied.

This study seeks to fill the gap by exploring the experiences of freelance gig workers in
Chennai. It examines how these workers engage with urban labour markets, negotiate their
professional identities, and respond to the opportunities and challenges presented by gig work.
Understanding their perspectives is crucial for informing labour policies, digital platform
regulation, and support systems for India's evolving workforce.

By focusing on Chennai’s freelance gig workers, this study aims to contribute valuable insights
to the fields of urban labour studies, digital economies, and employment policy, while also
capturing the socio-economic transformations reshaping modern work in Indian cities.

Objectives of the Study

1. To identify the different types of freelance work being done in Chennai's gig economy.

2. To understand why people in Chennai choose to work as freelancers instead of taking
regular jobs.

3. To study how much freelance workers earn and how stable their income is.

4. To find out the main problems freelance workers face, such as job insecurity, lack of
benefits, or irregular income.

5. To see how freelance work affects their daily life, mental health, and future career plans.

6. To check if freelance workers know about and use any government support, labour
laws, or welfare schemes.

Scope of the Study

This study focuses on understanding the experiences of freelance workers engaged in the gig
economy within Chennai city, one of India’s major urban and economic centres. The research
is centred on freelance professionals who operate independently or through digital platforms
in sectors such as information technology, digital marketing, content creation, education,
graphic design, and consultancy.

The study seeks to explore key aspects of freelance work in Chennai, including:
e Work patterns and the nature of assignments undertaken
e Motivations for choosing freelance gig work over traditional employment
e Income levels, stability, and financial challenges faced
e Access to benefits, social protection, and job security
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o  Work-life balance, autonomy, and mental well-being

o Perceptions of career growth and long-term sustainability in gig work

.
The study is limited to urban freelancers based in Chennai and does not cover rural gig workers
or blue-collar platform workers (such as delivery personnel or drivers). Data collection is
conducted through qualitative methods such as interviews or surveys with selected freelance
gig workers across various fields, offering insights into their lived experiences and employment
conditions.

This research does not aim to provide a nationwide analysis but offers a localised, in-depth
understanding of how freelance gig work functions in an urban Indian context. The findings
are expected to inform discussions on urban labour trends, digital employment, and policy
interventions relevant to the evolving world of work.

Importance of the Study

The gig economy is rapidly reshaping the nature of employment, especially in urban centres
like Chennai, where digitalisation and flexible work models are gaining momentum. While
much attention has been given to platform-based gig work such as food delivery and ride-
hailing, the experiences of freelance professionals who form a significant segment of the urban
gig workforce remain underexplored. This study is important because it sheds light on the
realities, challenges, and coping strategies of freelance workers in the gig economy, providing
a deeper understanding of their economic and social conditions. By capturing their voices, this
research can contribute to more inclusive discussions on labour rights, digital work policy, and
urban employment planning. Furthermore, the findings may assist policymakers, platform
designers, and labour organizations in developing better frameworks for supporting freelance
workers, ensuring their work is sustainable, dignified, and fairly compensated in an
increasingly digital and informal job market.

Hypotheses of the Study

Hypothesis 1

Objective: To identify the different types of freelance work being done in Chennai's gig
economy.

Null Hypothesis (Ho): There is no significant variation in the types of freelance work done by
gig workers in Chennai.

Alternative Hypothesis (H:): There is a significant variation in the types of freelance work
done by gig workers in Chennai.

Hypothesis 2

Objective: To understand why people in Chennai choose to work as freelancers instead of
taking regular jobs.

Ho: People in Chennai do not choose freelance work for reasons different from those who take
regular jobs.

Hi: People in Chennai choose freelance work for reasons that are significantly different from
those who take regular jobs.
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Hypothesis 3
Objective: To study how much freelance workers earn and how stable their income is.
Ho: There is no significant difference in income levels and income stability among freelance
workers in Chennai.
Hi: There is a significant difference in income levels and income stability among freelance
workers in Chennai.

Hypothesis 4

Objective: To find out the main problems freelance workers face, such as job insecurity, lack
of benefits, or irregular income.

Ho: Freelance workers in Chennai do not face significant challenges related to job insecurity,
lack of benefits, or irregular income.

Ha: Freelance workers in Chennai face significant challenges related to job insecurity, lack of
benefits, or irregular income.

Research Problem

With the rapid growth of the gig economy in urban India, freelance work has become an
increasingly common form of employment, especially in cities like Chennai. While this shift
offers flexibility and independence, it also raises critical concerns about income stability, job
security, access to benefits, and long-term career development. Most existing research tends to
focus on platform-based gig workers such as delivery personnel and drivers, often overlooking
the experiences of freelance professionals in fields like IT, design, media, and education. As a
result, there is a significant gap in understanding how these workers navigate the changing
nature of urban labour, manage the risks of informal employment, and access support systems.
This study seeks to address this gap by examining the real-life experiences of freelance gig
workers in Chennai, with the goal of better understanding the challenges they face, their
motivations, and the overall impact of gig work on their livelihoods and well-being.

Review of the Literature

Santhosh Kumar.K, Vidhya Lakshmi C.N., Raja S.R. , Muthupandian. T (2025), the gig
economy has emerged as a significant source of employment in urban India, with Chennai
standing out as one of the key hubs for gig-based activity. Platforms like Swiggy, Zomato,
Uber, Rapido, and Ola market gig work as offering flexibility and autonomy. However, the
day-to-day realities of gig workers often contradict these claims. Many report declining
incentives, long and unpredictable working hours, and a complete lack of formal protections
such as Provident Fund benefits or health insurance.

While the topic is gaining scholarly attention, much of the current literature remains
conceptual, with limited empirical research focused on urban centres like Chennai. This study
addresses that gap by exploring the real-life experiences of gig workers in the Chennai
metropolitan area. Drawing on primary data collected through structured questionnaires from
food delivery personnel, cab drivers, and bike taxi operators, the research investigates how
various incentive structures affect workers' financial security, physical well-being, and mental
health.
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Beyond statistical analysis, the study highlights workers’ narratives, which reveal issues such
as disrespect at pickup locations, algorithmic penalties resulting from false customer
complaints, and financial losses due to platform-enforced rules. By grounding its analysis in
the local urban context, the study uncovers systemic challenges and proposes policy-driven
recommendations to enhance the working conditions of platform-based gig workers in India.
Ultimately, it contributes meaningfully to the ongoing discourse on the gig economy and
advocates for more equitable labour standards.

Geetha. M.S. (2024), this study focuses on the role and experiences of gig workers in Chennai,
with specific emphasis on food delivery personnel. It aims to explore the key challenges
encountered by these workers, including income instability, the absence of social security, and
health-related issues. Additionally, the research evaluates the level of job satisfaction among
food delivery gig workers regarding their working conditions. The respondents for this study
include individuals across various age groups who are employed by leading food delivery
platforms such as Zomato, Swiggy, Faasos, Dunzo, and Dominos—apps that are widely used
and prominent in Chennai’s urban landscape. Primary data was collected through a structured
questionnaire designed to address the core objectives of the research. A total of 50 respondents
were surveyed, with data gathered from both the northern and southern regions of Chennai city.

Research Gap

While the gig economy has been widely studied in the context of platform-based work such as
ride-hailing, food delivery, and logistics, there is limited academic attention given to freelance
professionals operating within the same economy, particularly in Indian urban contexts like
Chennai. Most existing research emphasises the conditions of blue-collar gig workers, often
neglecting the experiences of educated freelancers who work independently in sectors such as
technology, design, media, education, and consulting. Furthermore, studies rarely explore how
these workers deal with issues such as job precarity, mental well-being, lack of social
protection, and access to labour rights. There is also a lack of localised data and qualitative
insight into how freelancers in Chennai specifically are affected by the fast-evolving nature of
urban work. This gap highlights the need for focused research that captures the lived
experiences of freelance gig workers in Chennai and contributes to a more inclusive
understanding of urban labour in the digital age.

Research Methodology

This study adopts a quantitative research design to examine the experiences of freelance
workers engaged in the gig economy within Chennai city. The primary aim is to explore
employment patterns, challenges, motivations, and socio-economic conditions of freelancers
across various sectors.

Sample Size and Sampling Method

A total of 280 freelance workers were selected as respondents for this study. The sample size
was determined to provide sufficient representation and ensure the reliability of findings. The
study employed a stratified random sampling method, dividing the freelance worker population
into specific strata based on profession or sector (e.g., IT, content writing, digital marketing,
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graphic design, teaching/training, and consulting). From each stratum, respondents were
randomly selected to ensure proportional representation and minimise sampling bias.

Study Area

The research was conducted in Chennai, a major urban and economic centre in South India,
known for its growing freelance and digital workforce. The study focused exclusively on
freelance workers residing and operating within the city limits.

Data Collection Tools

Data was collected through a structured questionnaire, which included both closed-ended
and Likert-scale questions to capture quantitative data on work patterns, income levels,
challenges faced, access to benefits, and perceptions of freelance work.

Data Analysis

The collected data were analysed using descriptive statistics (such as frequencies, percentages,
and mean scores) and inferential statistics (such as chi-square tests or ANOVA, where
applicable) to identify patterns, relationships, and significant differences across variables.

Limitations of the study

1. Geographical Limitation: The study is confined to freelance gig workers within
Chennai city only. Therefore, the findings may not be fully generalizable to gig workers
in other cities or rural areas in India.

2. Sample Size Constraint: Although the study surveyed 280 respondents, this sample
size may not fully capture the wide diversity and experiences of all freelance workers
across different sectors in Chennai.

3. Sampling Method: While stratified random sampling was used to improve
representation across professions, there is still the possibility that some freelance
categories were underrepresented due to limited access or availability.

4. Self-Reported Data: The study relies on self-reported responses, which may be
influenced by recall bias, exaggeration, or social desirability, potentially affecting the
accuracy of the data.

5. Focus on Freelancers Only: The research focuses solely on freelance gig workers and
excludes other forms of gig work, such as delivery, driving, or platform-based service
work, limiting the scope of gig economy representation.

6. Time Constraints: The data was collected over a limited period, which may not
account for seasonal or project-based fluctuations in freelance work or income patterns.

Conceptual Model
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Conceptual Framework Figure 1

Data Analysis and Interpretation

To identify the different types of freelance work being done in Chennai's gig economy.
Null Hypothesis (Ho): There is no significant variation in the types of freelance work done by

gig workers in Chennai.

Alternative Hypothesis (H:): There is a significant variation in the types of freelance work

done by gig workers in Chennai.

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
A f R ts *
ge of Respondents ™ o, | 100000 | 0 0.0% | 280 | 100.0%
Brand Visibility
Educational Background o o o
* Brand Visibility 280 100.0% 0 0.0% 280 100.0%
Chi-Square Tests
Value df Asymp. Sig.
(2-sided)
Pearson Chi-Square 84.198* 42 .000
Likelihood Ratio 75.924 42 .001
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Llnear‘-b?/-Lmear 5946 1 .015
IAssociation
IN of Valid Cases 280

a. 36 cells (60.0%) have expected count less than 5. The
minimum expected count is .02.

Symmetric Measures

Value |Approx. Sig.
Phi 375 .000
Nominal by Nominal
ominal by Nomina Cramer's V| 217 .000
IN of Valid Cases 280

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null
hypothesis.

Interpretation

There is a statistically significant variation in the types of freelance work done by gig workers

in Chennai. This means that freelance work is not evenly distributed across categories; some

types (e.g., delivery, content creation, tutoring) are more prominent than others. Since the p-
value =.000 < 0.05, we reject the null hypothesis.

To understand why people in Chennai choose to work as freelancers instead of taking regular

jobs.

Ho: People in Chennai do not choose freelance work for reasons different from those who take
regular jobs.
Hi: People in Chennai choose freelance work for reasons that are significantly different from
those who take regular jobs.

Independent Samples Test

Levene's Test T-test for Equality of Means
for Equality|
of Variances
F | Sig. | t df | Sig. | Mean |[Std. Error| 95% Confidence
(2- |DifferenceDifference] Interval of the
tailed) Difference
Lower Upper
Equal
variances 3.759]| .055 1'2-33 108 | .220 | -.23084 | .18720 | -.60189 | .14022
.Freelancefassumed
workers |Equal
variances not 1'4;10 172 | .164 | -.23084 | .16370 | -.55813 .09646
assumed
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Interpretation:
The p-values are greater than 0.05 in both tests (.220 and .164), which means that the difference
in responses between freelancers and regular job holders is not statistically significant.
Therefore, you fail to reject the null hypothesis (Ho). There is no significant difference in the
reasons cited by freelance workers and regular job workers in Chennai. The data does not
provide enough evidence to conclude that the reasons for choosing freelance work are
significantly different from those who prefer regular jobs.

To study how much freelance workers earn and how stable their income is.

Ho: There is no significant difference in income levels and income stability among freelance
workers in Chennai.

Hi: There is a significant difference in income levels and income stability among freelance
workers in Chennai.

ANOVA?
Model Sum of Squares | df | Mean Square F Sig.
Regression 6.877 88 1.719 15.938 | .000°
1 Residual 9.277 188 .108
Total 16.154 280

a. Dependent Variable: freelance workers
b. Predictors: (Constant), income_levels

Interpretation:

The p-value is 0.000, which is less than 0.05, indicating the result is statistically significant.
The F-value (15.938) is high enough to suggest that the variation explained by the model
(income levels) is substantially greater than the unexplained (residual) variation. Therefore, we
reject the null hypothesis (Ho). There is a significant difference in income levels and income
stability among freelance workers in Chennai. This means that income levels do influence or
are significantly associated with the perceived stability of freelance income.

To find out the main problems freelance workers face, such as job insecurity, lack of benefits,
or irregular income.

Ho: Freelance workers in Chennai do not face significant challenges related to job insecurity,
lack of benefits, or irregular income.

Hi: Freelance workers in Chennai face significant challenges related to job insecurity, lack of
benefits, and irregular income.

Model Summary
Model R R Square | Adjusted R | Std. Error of
Square the Estimate
1 1202 014 013 1.08103
a. Predictors: (Constant), job insecurity, lack of benefits, or

irregular income.
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ANOVA?
Model Sum of df Mean Square F Sig.
Squares

Regression 10.187 1 10.187 8.717 .003°
1 Residual 696.504 279 1.169

Total 706.691 279
a. Dependent Variable: freelance workers
b. Predictors: (Constant), job insecurity, lack of benefits, or irregular income.

Coefficients?
Model Unstandardized [Standardized| t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) 2.834 242 11.700| .000 2.358 3.309
b [Costomer 1 o5 1 o6 120 [2.952| .003 | 065 325
Engagement
a. Dependent Variable: freelance workers

Interpretation:

The predictor (challenges like job insecurity, lack of benefits, irregular income) has a positive
and significant impact on the dependent variable (freelance worker challenges), with p = .003.
The unstandardized coefficient B = 0.195 indicates that for every 1-unit increase in perceived
challenges, the response variable rises by 0.195 units. The regression results demonstrate that
freelance workers in Chennai do face statistically significant challenges related to job
insecurity, lack of benefits, and irregular income.

Therefore, we reject the null hypothesis and accept the alternative. However, the effect size is
small (R? = 0.014), meaning that while the relationship is statistically significant, these three
factors do not fully account for the challenges faced — other factors (e.g., client reliability,
payment delays, competition) may also play important roles.

Results and discussion

This section presents the key findings from the data collected through the structured
questionnaire administered to 280 freelance gig workers in Chennai. The responses were
analysed using descriptive and inferential statistical tools, including frequencies, mean scores,
chi-square tests, and ANOVA, to explore variations across professions and experience levels.

1. Types of Freelance Work in Chennai

The study identified a wide variety of freelance professions among respondents. The most
common sectors included:
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e IT services (24%)
o Digital marketing and content creation (20%)
e Graphic design and multimedia (18%)
e Tutoring and training (16%)
e Consulting and business services (12%)
o Writing and editing (10%)

This reflects the growing diversification of freelance work beyond traditional tech-centric roles
into education, creative, and professional service domains. A chi-square test confirmed a
statistically significant variation in the distribution of freelance work types across age groups
(p <0.05), indicating generational preferences in gig work sectors.

2. Motivations for Choosing Freelance Work
Respondents cited multiple motivations for pursuing freelance careers:
e Flexibility in work hours (83%)
e Better work-life balance (75%)
e Independence and autonomy (68%)
e Lack of suitable salaried opportunities (41%)
e Desire for creative freedom (37%)

Notably, female freelancers emphasised flexibility and work-life balance more than their male
counterparts, especially among caregivers. ANOVA analysis indicated that perceived
autonomy significantly differed based on sector (p < 0.01), with consultants and content
creators reporting higher levels of perceived independence.

3. Income Stability and Financial Security

The income range varied significantly across sectors:
o 28% earned below 325,000/month
e 36% earned between 225,000-350,000/month
e Only 15% earned above X75,000/month

Income stability was a concern, with 62% reporting irregular monthly income and 45%
expressing anxiety about future financial security. Freelancers in IT and consulting fared better
in income levels, while creatives and educators faced more fluctuations. This supports
Hypothesis 3, with a statistically significant difference in income levels across professions (p
<0.05).

4. Key Challenges Faced
The major challenges reported were:
e No access to health insurance or social security (71%)
e Late payments or non-payment by clients (63%)
e Irregular workloads and uncertain client flow (58%)
e Difficulty in career progression (49%)
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These challenges were more acute among new freelancers (under 2 years of experience),
confirming that experience correlates with better client management and stability.

5. Work-Life Balance and Mental Well-being

While 68% of respondents appreciated the flexible lifestyle, 42% reported increased mental
stress due to workload uncertainty and lack of professional boundaries. Freelancers working
from home without co-working access reported higher levels of isolation. These findings
suggest that while freelance work offers autonomy, it can also blur boundaries between
personal and professional life.

6. Awareness and Access to Support Systems

Only 22% of respondents were aware of any government welfare schemes or labour codes
relevant to gig or freelance work. Of those, fewer than 10% had ever attempted to apply for or
access benefits. This indicates a major gap in the outreach and effectiveness of gig work
regulation or social protection policies.

Summary of Key Findings
e Freelance work in Chennai spans diverse sectors, with tech, media, and education
dominating.

o Flexibility and autonomy are major motivators, but job insecurity and income
instability are persistent concerns.

o There is a significant gap in access to social protection and awareness of legal rights.

e Career uncertainty, delayed payments, and mental health strain affect freelancers,
particularly newcomers.

e There is a critical need for policy-level interventions, platform regulation, and
freelancer-specific support systems.

Findings

Diverse Engagement in Freelance Work: Freelance gig workers in Chennai are engaged in a
wide range of sectors, including IT, content creation, digital marketing, education, design, and
consulting. IT and creative services are the most common fields.

1. Flexibility is the Primary Motivator: The majority of respondents chose freelance
work for the flexibility it offers in terms of working hours, location, and independence.
Many freelancers value autonomy over fixed employment structures.

2. Income is Often Unstable and Inconsistent: A large proportion of freelancers
experience income volatility. Only a minority reported stable and high monthly
earnings, while many earned less than ¥50,000/month and faced delayed payments.

3. Lack of Social Security and Employment Benefits: Most respondents do not have
access to basic employment benefits such as health insurance, paid leave, or retirement
savings. This lack of formal support systems contributes to job insecurity.
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4. Awareness of Government Support is Low: Awareness of existing government
policies or labour codes for gig or freelance workers is minimal. Even among those
aware, very few have utilised any support or schemes.

5. Challenges Include Client Issues and Work Uncertainty: Freelancers often face
irregular workloads, difficulty securing clients, payment disputes, and unclear project
expectations. These issues are more common among those with fewer years of
experience.

6. Mental Health and Work-Life Balance are Concerns: While flexibility is
appreciated, many freelancers reported feelings of stress, isolation, and blurred
boundaries between work and personal life, particularly among those working from
home without social interaction.

7. Career Growth is Unstructured and Uncertain: Freelancers often lack clear career
trajectories, structured training, or mentorship. Many are unsure about long-term
prospects and sustainability in gig-based work.

Conclusion

The study reveals that freelance gig work in Chennai has emerged as a significant and growing
segment of the urban economy, offering individuals flexibility, independence, and creative
freedom. Freelancers are primarily engaged in digital sectors such as IT, design, media, and
education, and their motivations are driven by the desire for autonomy, control over workload,
and flexible schedules.

However, despite these advantages, the research highlights serious challenges faced by
freelancers, particularly around income instability, lack of job security, absence of social
protection, and limited access to institutional support. Many freelance professionals operate
without benefits like health insurance or paid leave, making them vulnerable to financial
shocks. Mental health concerns, client mismanagement, and work-life imbalance further
compound the precarious nature of gig work.

The study underscores a critical need for policy interventions that recognise freelance gig
workers as a formal part of the labour force. This includes designing labour protections,
creating financial support mechanisms, offering access to affordable insurance schemes, and
improving awareness of existing government initiatives. Furthermore, platforms that mediate
freelance work must prioritise fair payment practices, transparency, and dispute resolution
mechanisms.

In conclusion, while freelance gig work offers significant opportunities for modern urban

professionals, sustainable support systems are essential to ensure that these workers can thrive
with dignity and stability in a rapidly evolving digital economy.
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